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User Guide
Korea SIM / eSIM
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Use unlimited Data at the Free incoming m-VolP
speed of LTE. calls and texts on domestic. (Voice Talk, Face Time, etc.)
Available after Identity Service available
verification (Entry check)
® Service
Korea SIM / eSIM
Type Call + SMS + Data (Number: 010-xxx-xxx)
Unlimited
Data (After using the daily 11GB of high-speed data,
unlimited data is available at speeds up to 5Mbps.
11GB of data will be provided every day at 12 AM.)
Outgoing available upon completion of
Call/SMS Identity verification(Entry check)
(minimum top-up of KRW 5,500 required)
Incoming available free of charge upon completion of
Call/SMS Identity verification (Entry check)

3 The purchase quantity per person is limited. (1 voice SIM, up to 4 data SIMs)
3 KT (e)SIM is a service for short-term international visitors to Korea and can be
extended for up to 90 days only.
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o Data plan

1day(24h) = 2days(48h) = 3days(72h) = 4days(96h) = 5days(120h)
KRW 6,500 | KRW 12,000  KRW 18,000 | KRW 23,000 | KRW 27,500
6days(144h) = 7days(168h) 10days(240h) 15days(360h) 20days(480h)
KRW 31,500 | KRW 35,000 ' KRW 38,500 ' KRW 55,000 ' KRW 60,500
30days 60days 90days
KRW 71,500 KRW 107,200 KRW 143,000

% Incoming voice calls and SMS are available free of charge upon completion
of Identity verification (Entry check)
% Outgoing voice calls are available after voice credit top—up

@ Data + Voice plan

3days(72h) = 4days(96h) = 5days(120h) 6days(144h) = 7days(168h)

KRW 23,500 | KRW 28,500 ' KRW 33,000 ' KRW 37,000 ' KRW 40,500

10days(240h) | 15days(360h) 20days(4soh)|  30days 60days

KRW 44,000 A KRW 60,500 ' KRW 66,000 ' KRW 77,000 KRW 112,700
90days

KRW 148,500

% Voice calls and SMS are available upon completion of Identity verification
(Entry check)

% Voice credit of KRW 16,500 is included.
(approximately 60 minutes of domestic Outgoing calls)
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® Online Identity verification (Entry check)

i[=]

[=]

% |dentity Verification(Entry Check) is avaliable for only one contract number
per passport.

X If Identity verification(Entry check) is not completed,
incoming and outgoing voice / SMS services will be restricted.

3 If online Identity verification (Entry check) is unavailable, it is possible at the
KT roaming center in airport.

® Charge amount of Outgoing Calls/Text

20 min 40 min 80 min 120min = 160 min = 200 min
KRW 5,500 |KRW 11,000 KRW 22,000 | KRW 33,000 | KRW 44,000 | KRW 55,000

% Call duration provided for domestic calls(Korea)

® Outgoing Calls / Text Rates

Domestic International
(Korea — Korea) (Korea — Foreign countries)
Voice Calls Text Voice Calls Text

KRW 4.4/sec = KRW 110/text KRW 23.1/sec = KRW 330/text

% How to call
| O;F(0/:88 Landline Phone: Area Code + Mobile number

LIS 001 + Country Code + [excluding the first ‘07 Mobile number
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How to active

1. Turn off Wi-Fi and Airplane mode, then turn on cellular Data.

2. Turn off the mobile phone and insert the SIM card.

3. Restart the device at least two times and confirm that the carrier
name “KT” is displayed.

olf is displayed,

Reboot the device until the antenna “KT” is displayed.

o |f @ISV is displayed instead of the antenna,
Make sure the SIM has been properly installed.
If SIM is still not recognized, the device is likely to be incompatible.

4, If the Carrier is set to “KT” but data connection is still not available,
@ iPhone

=> Delete the “Profile” on your mobile phone and restart the device
(Settings > General > VPN & Device management > “Profile”)
X Please note that the profile cannot be recovered after it has been deleted.

® Android

=> Check the APN setting.
(Settings > Network > Mobile NW > “Access Point Names”)

o If the carrier is automatically recognized
% Settings > Network > Mobile NW > Access Point Names > KT

o If the carrier is not automatically recognized
% Settings > Network > Mobile NW > Access Point Names > new APN
= APN(LTE): Ite.ktfwing.com -MCC: 450
- MMSC: https://mmsc.ktfwing.com:9082 -MNC: 08
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Korea SIM

eSIM QR Scan (Wi-Fi Connection Required)

iPhone
A— a— [cm—
( @ f ) ColliarPanLabels
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@ Scanning the @ Activate eSIM © Cellular Setup @ Cellular Plan
QR code Complete Labels
@ Select Default @ Select iMessage @ Select Cellular @ eSIM installation
Line & FaceTime Data complete
Android
=) ) ) )
> > > >
@ Connections @ SIM card © Add mobile @ Add using
manager plan

@ QR Code
QR code

Reading
After successful completion of Identity verification (Entry check),

your mobile number will be sent via SMS (010).



Things to Check!

® Korea SIM

- The country lock must be turned off in order to use this service.

- This product is available for WCDMA devices. Some 3G mobile devices
(LGU+, Japan AU, US. Verizon) might be unavailable.

- Sending international MMS is not available.

- The SIM should be used within 30 days after purchase, otherwise it will be expired.
(no refund)

- KT (e)SIM can be extended for up to 90 days from the activation date.

- Extension of product type is available only for 5/10/20/30 day terms.

- Once the due date of the product has passed, no additional extension and top—up
will be permitted.

- You can not use personal authentication and other VAS of KT with KT SIM.

- Outgoing call service should be recharged to make a voice call or sending texts
(min. KRW 5,500 ~ max. KRW 55,000)

- If the product has expired, the payments for voice top—up is non-refundable.

® Korea eSIM

- The eSIM should be installed by QR code scanning within 30 days upon purchase
date. If not installed within 30 days, it will be automatically terminated (no refund)

- KT (e)SIM can be extended for up to 90 days from the activation date.

- If eSIM is already activated on your device, ‘cancellation or device change’ is not
available.

- eSIM can be installed only one time. Do not delete your eSIM after installation on
your device. (New QR code will not be provided if you delete the initial €SIM)

- You can extend the period before expiration date of your product in use.

= Your plan will be activated from the moment of eSIM installation in 24 hour increment.

- KT eSIM does not support personal authentication and other VAS by KT.

- Payments for voice top—up and extension is non-refundable.

- eSIM will be available, if eSIM IMEI / EID appears by typing *#06# on your mobile keypad.

If service is not available,
please call our customer service center.

R 02-2190-0901

Free on KT mobile / #6 for Foreign Customers
(Working Hour : Mon-Fri 09:00~18:00) koreasiv | 7



] Mobile Website

roaming.kt.com

Make a Reservation / View Purchase
Detail / Extension & TOP - UP

Period Extension / Voice Top - Up

1 STEP Visit our website roaming.kt.com

2 Go to ‘SIM’ or ‘eSIM’ and select
STEP Extension / Voice top-up

Enter your Contract No. or Mobile No.
(Your contract number can be found on printed
copy of contract or received TXT)

Choose the period (extension) or
amount (Top up) and make the
payment.




